
Become a Free File Partner

Spread the Word about Free File
How can you help? Simply order and display a Free File poster. You can also distribute a template newsletter 
article, email or social media post to help make your employees and/or clients aware of IRS Free File.  Everything 
you need is available at www.freefile.irs.gov/partners. There, you will also find suggested activities and materials 
you can use to promote the IRS Free File program throughout this tax season.

Who couldn’t use a little extra money these days? The largest single check 

many Americans receive each year comes from their IRS tax refund. Last year, 

the average refund was nearly $2,700—that’s $2,700 for new clothes or for a 

car purchase or to put towards savings. Free File is exclusively offered at  

IRS.gov. Available online 24/7, Free File lets taxpayers choose when and  

how to do their taxes.

Free File offers a free way to do your federal taxes  

with either brand-name software or online fillable forms.  

It helps save time, and puts more money in taxpayers’ 

pockets. But the IRS needs your help.

The Internal Revenue Service Free File program is proud  

to partner with businesses, organizations and individuals  

to help spread the word about IRS Free File. With your  

help, more Americans can save valuable time and  

money by preparing and e-filing their tax returns— 

for free—with IRS Free File. 
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	Print and display the Free File poster or call 1-800-829-3676 and order Publication 4909 •  
Cat No 57077V

A	 s you distribute W-2s and other tax information, remind your employees that Free File is a free  
option to prepare their taxes—available at www.irs.gov/freefile.

During Tax Season (January–March)
	Post the “Countdown to Tax Day” widget, and encourage your contacts to share it among their peers.

	Embed the Public Service Announcement “Less Taxing” on your blog or website.

As Tax Day Approaches (April)
	After April 15 send the Free-File ready-to-use extension filing newsletter content to your contacts.

Here’s what you can do to help:

You can join our Free File family.  Free File for VITA/TCE is now being offered in approximately 30 states. With just 
a few dedicated computers you could significantly increase the number of taxpayers you assist. Contact your local 

IRS SPEC representative.

Are you a VITA or TCE site?

http://www.freefile.irs.gov/partners
http://www.irs.gov/freefile


Have a Twitter account? Want to tell your friends on Facebook about IRS Free File? 
Post these to your social networking sites
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	Do your own thing. File your taxes yourself with Free File. Everything you need is at  
www.irs.gov/freefile.

l Prepare and file your taxes at your convenience. IRS Free File is available 24/7. www.irs.gov/freefile.

l File your taxes with IRS Free File: Free brand name software and secure e-filing.  
www.irs.gov/freefile.

Easy to use partner materials include: 

Department of the Treasury  Internal Revenue Service  www.irs.gov

Have Questions? 
For more information about Free File, the marketing campaign or partner materials, contact Nancy Mathis, 
brand manager at Nancy.Mathis@irs.gov. 

Thank you for helping us spread the word about IRS Free File!

Posters

Ready-to-use Web, Email  
and Newsletter Post

Social media  
(Facebook/Twitter) posts

 

Free File Sample E-mail & Newsletter Content  
The following content can be incorporated into your e-mail or print & digital newsletters 

at various touch points during tax season. 
 

General E-mail/Newsletter Copy (taxpayers) 
 
IRS Free File: It’s fast. It’s safe. It’s free. 
 
Join the 30 million Americans who already have saved money by using IRS Free File, the 
free way to electronically prepare and e-file your federal tax return. 
 
Free File does the hard work for you with brand-name software or online fillable forms, 
exclusively at IRS.gov. If you made $58,000 or less, you are eligible for a free tax software 
product. If you made more than $58,000 or you are comfortable preparing your own tax 
return, you can use Free File Fillable Forms, the electronic versions of IRS paper forms. 
 
Free File is available starting January 14, 2011. Explore your options at 
www.IRS.gov/freefile. 
 
Free File is a partnership between the IRS and approximately 20 software providers. The 
software provides a step-by-step guide to get your taxes done quickly and accurately. It 
helps you get the tax breaks you are due, such as the Earned Income Tax Credit. Providers 
use the latest technology to keep your tax information safe and secure. 
 
You also can e-file for free, which means a fast refund and an electronic receipt from the IRS. 
Combine e-file with direct deposit and get a refund in as few as 10 days. Or, if you owe, you 
can file early and pay anytime before the April tax deadline through automatic withdrawal. 
 
Free File software products are perfect for anyone looking for savings, for the first-time 
taxpayers seeking an easy introduction or for the experienced do-it-yourself filer. Free File 
is for federal tax returns only, although some providers offer state tax preparation for free 
or for a fee. 
 
Free File Fillable Forms is more basic and probably is best for people comfortable preparing 
their own tax return. It has no income limits; anyone can use it. However, it does not 
support state tax returns.  
 
IRS Free File. It’s fast. It’s safe. It’s free.  
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Free File Content Calendar 
Incorporate these social media posts, tweets, and messages into your social media channels as 

you engage with the public this tax season. These messages can also be easily incorporated into 
W-2 and payroll statements.  

 

General Messages (Evergreen) 
 
• Do your federal taxes with IRS Free File: Free brand-name software plus secure e-filing. 

Explore your options at www.IRS.gov/freefile. 
• Let IRS Free File do the hard work for you this tax season; free brand-name software 

and secure e-filing at www.IRS.gov/freefile.  
 

Prior to January 14th, 2011 (Nov/Dec/Jan) 
 
Twitter or Facebook 
• Prepare and e-file your taxes with IRS Free File, available on January 14, 2011. It’s fast, 

safe and free. www.IRS.gov/freefile 
• Looking for tax preparation options? Everyone can use IRS Free File! It’s fast, safe and 

free. www.IRS.gov/freefile 
• Preparing and e-filing your taxes is simple with IRS Free File. It does all the hard work 

for you. Get started: www.IRS.gov/freefile 
• Everyone can use IRS Free File to prepare and file tax returns for free. Explore which 

service works for you. www.IRS.gov/freefile 
• IRS Free File is available on January 14! Prepare and file your taxes the fast, safe and 

free way: www.IRS.gov/freefile 
 
Facebook 
• How will you prepare and file your taxes in 2011? Beginning January 14, you can use 

IRS Free File to prepare and file a federal tax return for free 24 hours a day, 7 days a 
week. With Free File, you can get your refund in as few as 10 days. There’s a Free File 
option for everyone. To get started, visit www.IRS.gov/freefile 

• When you use IRS Free File to prepare and file your taxes, you can get your refund in as 
few as 10 days. Free File is not only fast, safe and free but also available 24 hours a day, 
7 days a week. Learn more about Free File, available January 14, 2011: 
www.IRS.gov/freefile 
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Widget 
(the Free File widget  
automatically updates  
during tax season)

http://www.irs.gov/freefile
http://www.irs.gov/freefile
http://www.irs.gov/freefile
http://www.irs.gov
mailto:Nancy.Mathis@irs.gov



